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Yerevan, Republic of Armenia, 2012 

 

LEAFLET FOR THE POPULATION 

what to do first 

WHEN WARNED ON AN IMMINENT DISASTER  

 

The sirens, enterprise and transport hoots will go 

off, police loudspeaker vans will drive round the 

streets with warning announcements.  

 

         

WHEN A SIREN SOUNDS  

THIS IS ALARM: “WARNING TO EVERYONE…” 

       

                                     WHAT YOU SHOULD DO FIRST 

 

 GO INSIDE THE NEAREST BUILDING IMMEDIATELY 

 

 

 

 

CLOSE DOORS AND WINDOWS 

 

 

 

TURN ON THE RADIO AND TV  

 

TO RECEIVE INFORMATION ABOUT WHAT SHOULD BE DONE NEXT 

  

THIS IS THE FASTEST WAY TO KNOW WHAT IS GOING ON 

AND WHAT YOU MUST DO. 

 

WHO IS WARNED HE IS PROTECTED. 

IF YOU KNOW  WHAT TO DO IN THE CASE OF A DISASTER 

YOU WILL SAVE YOUR OWN LIFE AND THE LIVES OF YOUR CLOSE-ONES. 

 
 

 

 

COUNCIL  

OF EUROPE 
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Yerevan, Republic of Armenia, 2012 

 

WHY A BROCHURE ON DISASTER RELIEF? 
 

Natural disasters (earthquakes, floods and mudflows, severe landslides, storms and hurricanes, 

avalanches) spill or release of hazardous chemical and poisonous substances, radioactive   

contamination and other imminent disasters with many lives at stake …we prefer not to think about 

them. 

 

Fortunately major disasters seldom occur. Nevertheless there 

is always a chance, however small, that a disaster will occur. The 

risks to which we are exposed nowadays have increased. Major 

accidents in chemical and oil installations situated in territories of 

the neighboring countries could produce damping effects for the 

population of our country. 

 

The relevant Republic management bodies (at national, 

regional and local levels) bear responsibilities for disaster prevention, awareness of the public about 

existing risks, acknowledge of the population with   the simplest preventive measures to reduce risks 

of likely disasters at home,  at work and in educational or other institutions, opportune warning on 

natural and man-made disasters, training of all segments of the population in adequate behavior when 

warned about an imminent disaster or in the case of its happening as well as for showing relief in times 

of a disaster.  

 

The Government of the Republic approved the Plans on the protection of civilians at: 

 

   earthquakes (to each region separately, including capacities of the neighboring countries to  

help the affected region); 

  burst of reservoir dams(for more than 80 dikes built in the territory of the Republic); 

  possible radioactive contamination across the territory of the Armenia nuclear power plant. 

 

 The Concept of technological security was  also approved. 

 

Within the management bodies’ structure it is the municipalities that bear a prime responsibility 

for conveying information about an imminent disaster to the population and for assisting at its time.  

Every municipality has a contingency plan on the shelf for this purpose. Such a plan includes the 

deployment of the rescuers, firemen, police, ambulance, the Red Cross and etc.  in the case of a 

disaster. 

 

Although, in no country in the world the services and personnel responsible for responding at 

disasters can immediately administer an urgent aid to all those who need it.   

That is why every civilian must know how to proceed at specific disasters as well as in the case 

when warned about an imminent danger. More over, these skills and knowledge are crucial for those 

involved into direct activities at schools, in other children’s institutions, in hospitals, old people’s 

homes, in specialized educational and other institutions, where people with disabilities,  especially 

children, are taken care of  and for those who should respond immediately to an established 

emergency situation and be able to operate during all the time until the police, rescuers, fire firefighters 

and other individuals responsible for disaster response are still on the route. 

 

By meeting the above objective, within  the ” National and Municipal “Campaigns” on informing 

and warning the populations about emergencies at central and municipal levels”, the relevant 

informational materials are being  developed. 
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 These materials should be collected through   information sources concerning: 
 

 hazards of natural, man-made and other nature present in the Republic, its regions  and  

areas, where the citizens live;  

 the degree of vulnerability of communities and level of risks, that communities are 

exposed to; 

 likely specific disaster scenarios ; 

 mechanisms and tools  used to inform and warn the population about disasters; 

 how to prepare before hand for a likely disaster and act adequately in times of a specific 

disaster  

 behavior  patterns  when informed and warned about  an impending  disaster  (in the  

preventive phase) and at the actual emergency situation (in the  acute phase) as well as 

how to proceed in a recovery phase.  

 

 The materials on informing, educating and warning are being prepared  through reach of all 

mass media means. It could be TV films, national TV and the radio broadcastings, articles and 

announcements published in national and regional press, special bulletins, reference books, TV 

advertisements, other announcements and etc. 

 

 

Although,  information materials designed  for direct  distribution   in national and local 

(municipal) Campaigns, including those  for door-to-door distribution  should include leaflets, 

instruction cards,  booklets, national and regional brochures, texts for national and local regional radio 

and TV broadcasting, posters for indoor and outdoor  use. 

 

The following basic (national)  information materials with  attached instructions for  

distribution  in  each  family  have been prepared: 

 

 an “Information Leaflet: What to do first”,  

 a short Brochure: “Brief information for the population what to do first when warned 

on an imminent disaster”  and  

 a more detailed Brochure: “The priorities for  action to be undertaken by population 

when warned on an imminent disaster or in case of disasters likely to occur in Armenia”. 
 

Similarly, the additional  information materials designed for  municipalities at special risks 

and  specific targeted groups of population have been prepared. 

 
For municipalities at special risks three additional information Modules have been prepared : 

one for municipalities at a possible   radiation   risk; another  for the municipalities in whose  

territories   some hazardous substances are being  produced, used  or stored and the third one for the 

municipalities located in flood prone  vicinities  adjacent to high pressure dikes.  

 

Given that  the Armenia terrain and the entire Southern Caucasus region are exposed to high  

seismic risk as well as taking into account of the lessons learnt from the devastating Spitach 

earthquake  7 December 1988 in Armenia  within this Project in order to enrich  the listed  three 

“additional” information Modules   have also been developed : 

 

 “A Manual for  the population on how to act when an earthquake is real or seems 

imminent “ (the priorities for  action to be undertaken by the population ). 
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          From the specific targeted  groups of population, the primary attention in National and 

Municipal “Campaigns” would be focused on the most vulnerable segments of the population:  the 

children, elderly and disabled, including people with disabilities , namely: people with impaired 

mobility, who are deaf or have impaired hearing , who are blind or have impaired vision.  

 

The mentioned brief and more detailed basic information materials as well as additional 

information materials for the population of municipalities at special risks assigned for the 

distribution in each family, and thereby promoting their usage while  informing and warning the 

most vulnerable people- children, elderly and disabled included.  

However, the specifics of the most vulnerable segments of population dictate the urgent 

necessity to prepare for them within national and municipal “Campaigns” some specific 

information materials. 

 

People with physical,  mental or sensory limitations are often disabled not because  of the 

diagnosable condition, but because they are denied access to education, labour markets and 

public services.  

What  is more tragic than  that they  all are  lacking  or being provided a  handicapped   

access  to education,  informing ,  warning and relevant public services  in regard to the observance 

of their rights and   equitable access to meeting their needs  in the field of disaster risk reduction 

and reducing vulnerability,  the protection of life and  health,   the  administration of first aid and   

first  psychological intervention and   first- and self- aid training in emergencies.  

 

Unfortunately, those who are most likely to be compromised, injured or killed during a 

disaster- disabled people -are also the most likely to be the least  prepared to likely events. People with 

disabilities, especially children,  would be worst vulnerable in natural and man-made disasters.  

 

Ensuring  the provision of equal opportunities in the above area to the disabled of all ages  

requires in line with resolving legislative and other strategic goals also meeting below three essential 

objectives: 

 

 To educate emergency and relief managers and workers about the special and 

heterogeneous needs of the people with disabilities (including  the preparing and  publication of 

correspondent information materials). 

 

 To bring the people  with disabilities, as well as administration, teachers, personnel of a 

specialized and other kind of establishments, where the people with disabilities, especially disabled 

children are taken care of to the emergency management table with the first responders to introduce the 

two sides to each other:  

 

 to educate first responders to work adequately with disabled, to   ensure   adequate preparedness 

and equip  rescuers and related to them the personnel servicing the disabled to rescue  and  search 

the disabled and show them   first aid and first psychological  assistance, 

 to make people with disabilities active participate in disaster planning and preparedness,  teach 

them how to survive in emergencies ,  encourage them to cultivate creative skills,  first - and self -

aid skills included. 

 For the  people with disabilities  to be  insured   equal rights  and  enhanced  

education and preparedness, the development of relevant information materials assigned to them 

and their training should  be implemented  through regular  organizing and holding national 

and municipal Campaigns on informing and warning the population  about emergencies. 
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     From the information materials kit on awareness raising and behavior rules  in different 

emergencies for the most vulnerable segments of population on preparedness and rules of behavior , 

the below brochure as an initial step has been prepared: 

              

          “The Manual on preparedness and rules of behavior for people with disabilities, especially 

children, when an earthquake is real or seems imminent” (the priorities for action). 

 

             It is designed for people with disabilities ( for those who  have impaired mobility; who are  

deaf or have impaired hearing; who are blind or have impaired vision) for their close-ones and those 

who  administer  care to  them at home; for administration, teachers;  physicians;  for  all  other care 

providers to  disabled people, especially children with disabilities  treated  in a specialized institution 

and in other types  establishments. 

 

             Read it, let other family members read it; give it to the personnel of your 

institution;  bring its sense to those who are   cared by you,  especially children and 

elderly; implement all preventive measures aimed at preparing  to  a likely disaster   

and keep this brochure  at  a fixed easily accessible place in order to use it to 

secure your life and lives of your close -ones and those  entrusted to you.  
 

 

NOTICE 

 

              As it has been mentioned above, this brochure was developed within an entire Project: 

” National and Municipal “Campaigns” on informing and warning the populations about emergencies 

at central and municipal levels“ together with other information materials assigned for distribution  in 

each family. 

 

              There also is noted the assignation of information materials and nature of information they 

contain. 

              Altogether,  it is required to mentioned that,  the Project is mostly concerned with warning 

people in a preventive phase. In this phase people must be informed on what should be done in case 

of a potential  disaster threat ( an impending disaster event ),   on methods used to warn them on an 

emergency and on actions to be undertaken  in an actual disaster situation. 

 

               According to this, the structure of all informational materials developed within  a project,  a 

basic scenario   ( a basic message), a motto and an emblem have been created identical for both: 

national and local (municipal ) “Campaigns”. 

 

              They were reflected in all information materials and   provided  their integration and 

effectiveness of perception being totally  accessible for all types of disasters. 

 

              Unfortunately, in case of an earthquake, it is still prematurely to speak about early 

warning. 

              Although,  by taken into account all the significance of early warning for majority of 

hazards of natural and technological nature and for   maintaining the unique structure of 

informational materials within the Project  this  brochure preserves  a basic scenario, motto and 

emblem. 

               First of all, remember the main rule at proving own safety:  

 to predict; 

 if possible – to avoid; 

 if necessary - to act. 
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WHEN A SIREN SOUNDS . . . 

 
Informing and warning the population about emergencies is a significant element of the civil 

protection organization. 

As an old saying goes: “To be warned is to be armed”,  which adjusted for our case means  

“Who is warned that one is protected”. 

Warning is a preventive message about an imminent disaster or a technological hazard which are 

happening. 

You should know that all communication means: wire, the radio, mobile and sound can be 

used for producing warning messages. 

 

That is why you should remember that when you hear street 

sirens, police cars’ sirens, industrial hooters-this means: “Warning to 

everyone”.   

 

When a siren sounds –the three basic rules must apply: 
 

  go inside the nearest building immediately; 

  close  doors and windows; 

 turn on the radio and TV  (to receive information about what          

should be done next). 

 

This is the fastest way to know what is going on and what you must do.  
 

 
                           GO INSIDE THE NEAREST BUILDING IMMEDIATELY. . 

 

When you hear a siren- go inside somewhere as soon as possible. This may be an 

office, a factory, a shop or a house. This applies to everybody.  

If you see that other people did not notice the siren, warn them. 

If people knocked at you door-give them the opportunity to get a shelter. 

Do not use the phone. The telephone exchange may become overburdened. In that case 

nobody can be reached and the emergency response will run into serious difficulties. 

 

 

CLOSE DOORS AND WINDOWS. 

 

You must close doors and windows, because this is the safest situation. 

Especially so if toxic clouds, gasses and radiation are involved.  In the event of 

this, You will hear further instructions on the radio. 

 

 

 TURN ON THE RADIO AND TV. 

 

You can get information about disasters through your regional radio 

station.  In your province the regional radio station can be received through the 

ordinary channel. TV broadcasting is done through the first Armenian national 

channel or through your regional TV channel.  

 

 



 8 

E V A C U A T I O N. 

 
 

It may be the case that you will have to leave the house, 

office, educational institution as soon as possible. You will 

hear this through the radio or TV. In that case you must act as 

follows: 

 cut off gas, water and electricity; 

 take the  things, you’d most likely need  in the 

beginning for yourself and members of your 

family, such as  documents, money, food and 

water;   

 check whether your neighbors know that they have to leave; 

 leave the premises, having closed the doors and go to a meeting place. 

 

Public or your own transport. 
The radio or a loudspeaker van in your neighborhood will tell you what means of transport you 

can use. It may be your own car, but the situation can make it impossible. In this case the municipality 

will provide other means of transport. 

 

If your own transport is allowed. 
 

 take as many other people with you as possible; 

 follow the route indicated by the police; 

 listen to the traffic information provided by the police and other governance bodies on 

the radio; 

 go to the assembling center, the regional radio will tell you its location; 

 as soon as you arrive in the mentioned region –register yourself. 

 

Warning! By breaching safety rules you expose yourself and the other people to a big 

risk to become a potential victim! 

 

Follow all the instruction! 
 

If you must go by public transport. 
 

If you do not have your own transport or if the situation is 

such that your own transport is not safe, transport will be provided. 

The radio or a loudspeaker van will tell you how you will be 

transported and the location of the assembling center. 

 

Special transport for the pupils, elderly and other 

needy.  

 
In the contingency plan of the municipality special measures for people who are in schools, 

hospitals, old people’s homes, boarding schools should apply by the management of these institutions 

and the municipality. 

For people who due to some reasons can not leave the house, measures in the event of a 

disaster will be made public through the regional radio and TV stations. 
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HOW TO ACT WHEN A SPECIFIC DISASTER 

IS REAL OR SEEMS IMMINENT 

 
 

      IN YOUR CITY, NEIGHBORHOOD OR REGION. 

 

The warning messages do not contain the priorities for action for each of you.  That is why you 

must know the rules of behavior in the case of a particular disaster likely to occur in your city, 

neighborhood, region, or at a threat of such a disaster. 

 

HOW TO ACT WHEN A NATURAL DISASTER  

IS REAL OR SEEMS IMMINENT. 
 

The most devastating natural events typical of Armenia and of the Southern Caucasus cover: 

 earthquakes; 

 floods; 

 mudflows and landslides; 

 storms  and hurricanes; 

 avalanches. 

 

With the exception of floods and avalanches, the rest kinds of natural disasters can produce 

secondary fires.  

 

 

BE READY FOR AN EARTHQUAKE ALREADY TODAY. 

 
           Earthquakes are a part of a process that shapes the surface of the earth. Each year around 150 

thousand of large and small earthquakes happen, from which only 300 can be identified as  damaging . 

           Strong earthquakes threaten human lives   damages their property,  destroys  houses, bridges, 

roads and  causes  fire and flood. The devastating Spitack earthquake that hit Armenia on December 

7, 1988 took the lives of around  25 thousand and severely affected economy of the northern part of 

Armenia. 

            The lessons learnt from the Spitack earthquake  as well as the experience of other  earthquake 

prone countries located in highly seismic zones,   dictate a strict necessary to be prepared on good time 

in order to reduce earthquake’s risk and mitigate its consequences.   

 

           The experience shown ,  that simple steps taken before an earthquake and the acquisition 

of skills on how to act during earthquake and following it can limit a threat to yourself,  your 

family and your loved -ones. 

 

      

      Taking some simple steps before an earthquake aimed to  improve safety at 

home or at work and the acquisition of adequate skills  of behavior during- and 

after earthquake are crucial  for people  with disabilities  being most vulnerable to 

disasters.  The same  refers to improving safety of specialized educational and 

other  institutions where such people,  including disabled children, are taken care 

of.  
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 In recent years ,  world- wide  a lot is being  done for people with disabilities  help 

them in full  integrate into society, enabling  their active  participation  into sport,  

public , cultural and  other events  through achieving   sizable success .  

        

        On August 4, 37-aged Alexan Bayanduryan climbed Mount Ararat  supported 

by the Pyunic Union for Disabled (Armenia).   Bayanduryan is the first disabled to 

reach this altitude. 

 

       At present, Alexan Bayanduryan is getting ready 

                                 for the next challenge of climbing Mount Everest. 

 

 The same practice should apply to people with disabilities to  

 preparer for  disasters, in particular, earthquakes.  
 

          

 By preparing for an earthquake, you are a lot better off than 

those who don’t’. 

Someday, possibly tomorrow, you’ll be glad you did.  

 

             Read this brochure. And which is no less important –take steps to protect yourself and 

your loved- ones before a new earthquake occurs. 

 

CULTIVATING SELF -RELIANCE . 

 
             Generally,  the disabled people are  taken care of by their relatives,  close- ones and nurses 

providing them services   at home or are   treated  in the specialized institutions, like rehabilitation 

centres, boarding schools, children houses and asylums. 

            Thus,  all care providers to people with disabilities at home  in line with  administration  and 

personnel of the mentioned institutions  should gain precise knowledge about  what should be done 

before an earthquake,  in the times of its occurring and following it  in order to minimize beforehand 

the level of risk to the disabled entrusted to them and show them opportune assistance if needed in 

times of a disaster. 

 

            The level of the obtained knowledge,   the  carried out risk reduction   measures and acquired  

by  care providers  and personnel of the specialized institutions adequate behavior skills  are called to 

attach  self-confidence in their actions , which  is, in part, can be transmitted  on good time to people 

under their guidance. 

 

             And still, in order to cultivate more assurance in yourself and your actions, the disabled   

themselves should be  active actors in a earthquake risk reduction process  in their permanent 

environment: at home,  at work or in a specialized institution. 

 

             It is you, yourselves  who have to acquire the necessary knowledge and muster adequate 

behavior skills when  warned about  an imminent earthquake,  during it or immediately after it.  

             

             You should know what is to be done before an earthquake in order to be able to  reduce its 

likely  risk  and be ready to protect yourself and your beloved ones . 

 

And this is within your powers to do so. 

That is why this brochure. 
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PLANNING FOR AN EARTHQAKE. 
 

               You are going to be on your own in the days following a major earthquake. 

 

 Such an earthquake will seriously damage the lifeline functions of an entire region. Electricity, water, 

telephone and natural gas services will be severely damaged, leaving 

areas without utilities for days, if not for weeks.  

The police, fire and paramedic and hospital staff will be overwhelmed 

and unable to respond to every public 

need. 

 

Transportation and communication will 

came to standstill. If you have a nurse 

who  provides care for you, she will not 

be  able to reach you for days following 

earthquake.  

 

If you are kept in a specialized institution, than it can be the case when 

its personnel is overloaded and unable to respond efficiently to every 

request of the care taken or can be trapped by   debris created during  

an earthquake. 

            The key to coping these potential problems is to plan thoroughly for  preparedness  

measures for   an earthquake, by  given all the facts that can impact livelihood an lifeline  

functions during a disaster. 

 

 

IF YOU ARE AT HOME 

A family  Plan . 
Your main source for help during  an earthquake and immediately following it  will be your 

family members if they are at home.  
In order to reduce disaster risk and act efficiently during an 

earthquake, your family members should have a detailed plan 

for preparedness for an earthquake and a home evacuation plan 

that is usable for earthquake as well as fire dangers. 

 

See that each family member knows the location of electrical, 

water, and gas mains, how to shut them off and the location of 

medical supplies you need.  

Family members should know how to help you through a 

corridor obstructed with debris, where a wheelchair may not be 

able to move, or where you may not be able to find your way in 

unfamiliar surroundings. 

Be ready to assist the other members of your family in emergency. If electricity fails after an 

earthquake, than the sighted people may not be able to find the way in the darkness while the blind  by 

using a cane  and the experience has shown it can assess them and save  lives.  

 

Learn the most safe places in your room and flat and try in the shortest possible time by learning on  

practice  how to find them.  Find cover. Move away from windows, high furniture and other dangerous 

items.  Learn alternate  escape routs from your house and a specialized institution. Move to an interior 

doorway if possible or try to seek cover under heavy  furniture, like table or a bed.  
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If you are in a wheelchair, learn how by staying in it and locking the wheels to find the most secure 

place . 

If you have impaired vision or you are  blind, learn to orient in your room and flat or institution in 

order to be able to find safe place during an earthquake,  learn  by hearing  how to identify  and avoid 

the destruction places. 

If you have impaired hearing, learn to use a flashlight . You should beforehand to talk to your family 

members, neighbors and administration staff of the specialized institution on  the procedure of sending 

warning messages by using a flashlight.  

 

See particular actions in section ”Special precautious for people with disabilities” of this “Manual”. 

 

A neighborhood Plan . 

 
It may be the case when you are alone at home while your family 

members are absent and here your main source of help after an 

earthquake will be your neighbors.  

 

Get to know them. 

Create a network of trusted  individual who can  help you. Let them 

know that you are preparing your home for an earthquake and urge 

them to prepare theirs. 

 

Also ask them to help you after an earthquake when you may not be 

able to get out of your house due to some particular medical  

limitations  or tend to your medical needs. Invite them to plan your 

joint actions.  

 

After an earthquake , outside help will not be available. Make it your responsibility to find some one to 

lend a hand.  

Make sure there is help anytime- day and night.  

 

People are glad to help and this  help could be effective, if they muster at least  most elementary 

skills of acting in emergencies.  

 

Develop a plan at work to see to your needs after an earthquake. Be sure your company’s , 

administration  and personnel  of a specialized institution’s  where you are staying take your needs into 

account while developing  emergency procedures. Ask a co-worker or someone from a personnel of a 

specialized  institution to give you any help you need. 

 

Have extra supplies of any medications or special equipment you depend on, for instance,  for your 

wheelchair, or  an extra cane for the people who are blind   or have impaired vision.   

 

If outside help is not available, rely on yourself only.  

 

 

Don’t’ give up. 

 

You should survive in emergency thanks to the knowledge and skills acquired in 

advance. 
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Plan for a specialized institution 

where people with disabilities, especially children, are provided  care. 

 
1.The administration  and personnel of a specialized  institution 

providing services to  people with disabilities   ( including children) 

should have a precise plan for   an earthquake, setting forth all 

likely threats that they and the entrusted to them  are supposed to 

encounter , measures to be undertaken before an earthquake to  lessen 

these threats,  their actions to be carried out in  times of its occurring  

and following the earthquake. 

 

The actions described in Plans  should be transformed into 

sustainable skills; moreover, the  entrusted to them  people with disabilities,  especially children,  

should be prepared to act  adequately in times of an  earthquake and following it.  
            It is unnecessary to say, that all preventive measures aimed to reducing risks in all premises 

and in an entire institution as a whole should be implemented beforehand.  

            The supplies of any medications or special equipment on which the disabled depend should 

be  assembled and stored in a secure , easily accessible  place. 

 

            The detailed plans should mainstream all factors impeding the lifeline of the  entrusted  during  

a disaster. 

            The administration of a specialized institution should know its close environment, ( industrial 

facilities, enterprises,  higher educational establishments and ect.),  establish solid relationships  with 

them  and urge , if they were given a chance  to assist,  in the first turn, to assist   the people with 

disabilities,  primarily children, being the most vulnerable in disasters.  

            This kind of help  should be planned by factoring specifics of your institution and making  

sure that it is available  anytime –day and night. 

 

             However, in any case you yourself should prepare for an earthquake thoroughly,  have  a 

developed detailed plan and make   sure you have a stock of  things needed  in an emergency.  

           

              And what is  very important-the personnel of a specialized institution should  not leave 

its  working place; they should do their best  – save   lives of the entrusted to them.   

 

 

2. In the “Introduction” to this brochure we have already mentioned   a vital  necessity  for 

every civilian to know how to proceed at specific disasters as well as in the case when warned about an 

imminent danger. 

  Moreover, these skills and knowledge are crucial for those involved into direct activities at 

schools, in other children’s institutions, in hospitals, old people’s homes, in specialized educational 

and other institutions, where people with disabilities,  especially children,  are cared ; who should 

respond immediately to an established emergency situation and be able to operate during all the time 

until the police, rescuers,  firefighters and other individuals responsible for disaster response are still 

on the route. 

 

This brochure’s “Introduction”  also highlights the  type  of information, that the  specific 

informational materials, which are being  created with a stated aim,     should  include,  by given  the 

specifics of the most vulnerable segments of the population, including the  children with disabilities.   
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   From the information materials kit on awareness raising and behavior rules  in different 

emergencies assigned for  the most vulnerable segments of population , the below brochure as an 

initial step has been created :              

    “The Manual on preparedness and rules of behavior for people with disabilities, especially 

children,  when an earthquake is real or seems imminent (the priorities for action)”. 

 
MANUAL 

 ON PREPAREDNESS AND RULES OF BEHAVIOR 

FOR PEOPLE WITH DISABILITIES, ESPECIALLY CHILDREN, 

WHEN  AN  EARTHQUAKE 

IS REAL OR SEEMS IMMINENT 

(the priorities for action) 

 

     It is  assigned  for people with 

disabilities,  their close-ones and those who 

take care of them at home; for 

administration, teachers; personnel for the 

all care providers to  disabled people, 

especially children with disabilities from  

specialized  educational and other  types  

institutions. 

 

 

 

 

IF YOU KNOW WHAT TO DO IN THE CASE OF A DISASTER 

                         YOU WILL SAVE YOUR OWN LIFE AND THE LIVES OF YOUR CLOSE-ONES 

 

Yerevan, Republic of Armenia, 2012 

 

 

  The studying  of this brochure by administration and personnel of a specialized institution 

where the disabled children are cared ; carrying out preventive measures, recommended by this 

brochure,  aimed on good time to reduce risk, that their entrusted  can encounter and improving safety 

of the establishment in general; acquisition of skills by the  administration and personnel to act 

adequately in case of  an earthquake and  following it  ; bringing the message carried out by  this 

brochure to children under care will cultivate in all those involved into a rehabilitation process  a 

feeling of   assurance,  that will  be partially transferred to the cared  children themselves.  

Nevertheless,  more  and better assurance  in actions undertaken by  the  children with 

disabilities   and their care providers  require  from these children to become themselves   active 

actors in reducing  earthquake risk in the locations they live:  home and a specialized institution . 

 

Although the given brochure even being targeted at providing information and taking into 

account  the specifics of disabled  people,  especially the children with disabilities , can  be   useful  

and of  vital importance,  but is  regarded only as  basic informational and teaching Manual 

assigned for the above category of people.  

It needs to be further developed and  more concretized,  by factoring the specifics of the 

specialized educational  and other types institutions ,  where the people, primarily  children with 

disabilities are cared .  
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3. In order to identify some  approaches and venues  while creating more detailed 

informational  educational  materials,    drawn on  the present brochure,  assigned for specialized 

educational and other types  institutions where the children with disabilities are  cared   requires to 

consider and analyze  within this aspect the specifics of a particular specialized institution. 
 

“The Republican Children’s   Rehabilitation  Centre”    in the Yerevan city,  Armenia can 

serve a  good example.  

 

  “The Republican Children’s   Rehabilitation Centre” ( hereinafter referred to as  “the Centre”)     

was established in 1991 in Yerevan within the  framework of a Program, carried out by the American 

Charitable  Foundation  “Project Hope”, aimed to prepare some   rehabilitation specialists in Armenia 

and launch  a rehabilitation process  after the Spitack catastrophic earthquake,  that hit  the northern 

part of Armenia in 1988.   At the same time,  in the territory of the Centre the international 

organization “ADRA” built  an out-  patient treatment clinics  addressing  the needs of the disabled.  

 

The Centre’s main activities are focused on administering   physical and psychological 

rehabilitation  to children with impaired nerve-muscular and  loco -motor systems. The Centre also 

is  a scientific- methodological  focal point for other children’s rehabilitation centres and orphan 

homes being   active in Armenia. The Centre carries out     treating and educational activities,  

simultaneously  it serves a clinical base for the National  Health Institution  and the  Yerevan state 

Medical University.  

 

Rehabilitation treatment,  administered  by the Centre is  drawn on a “ team  method”,  

when a sick child  and his family members play a main role.  Each child is treated by an individual 

rehabilitation team,  composed from a rehabilitation physician, physical therapist,  occupational 

therapist, rehabilitation nurse, psychologist,  teacher,  orthotist-prothetist, musical therapist,  logo 

therapist,  a sick child himself  and his family members.  

 

The goal pursed by the  team is a restoration  of the lost functions enabling the disabled 

individual  to  employ  all  physical, mental, emotional and professional  potential  helping, 

 thereby,   his  integration  into  a society.  

 

The treatment process  is provided on round -the -clock in-patient,  day in- patient  and out - 

patient  treatment  basis .  Around 4 000 children-patients are  registered   in the Rehabilitation Centre.  

Annually  it  provides rehabilitation  treatment  on  in- patient, and  out- patient treatment   basis given  

to the  disabled children from different regions of Armenia, as well as from  countries,  such as  

Georgia, Ukraine and  Russia.    

 

  The Centre’s specialists  passed advanced  oversees   training     in American, Swiss,  

German, Greek and  Poland  clinics,   allowing them to implement rehabilitation treatment  based  

on the  latest   in the  world’s medical practical technologies.  Together with rehabilitation  activity,  

the Centre also offers refresher training to  specialists. 



 16 

The  out- patient  clinics   provides an access to  all  available  rehabilitation   facilities: 

it is equipped with an rehabilitation hall-room,  it has some  individual class- rooms  assigned for team 

physicians varying in specializations,  massage and   physiotherapy  facilities,  a swimming pool and    

individual therapeutic procedures  rooms.   An outdoors game site  has also been built in the Centre’s  

territory  with  an aim to facilitate a rehabilitation process in children.  

 

The Centre’s specialists provide consultations to children’s hospitals, treating centres  and 

orphan homes.  The rehabilitation team regularly visits different regions of Armenia to show some 

methodological and  rehabilitation assistance .  

The Centre also has an integration   kinder garden  attended by both disabled  and 

healthy children. 

 

And  the last,  but not the  least,  currently the Centre  in collaboration with  the Ministries  of 

Health and    Social  Provision,   Science and Education  is preparing to implement an educational 

Program  addressing the needs of the children with disabilities in the Yerevan public  schools. 

  

                                                  
 

In the Centre  the mutual education- treatment programs  are  being implemented with the  

involvement of  rehabilitation centres and institutions  from the following state-partners: 

 Switzerland ( “VAD”),  France (“Henri Mouder”), Poland (“Olstein”), Germany (“Alsterdorf’)  and 

an adequate institution from the USA. 

 

 

4. By analyzing information  set forth in  clause 3. of this section,  concerning  the specifics  

of the Republican Children’s   Rehabilitation  Centre in Yerevan,  it is necessary first of  all to 

notice   some essential performances called to  promote maximum effectiveness to the development  

of more detailed information –educational materials (  manual,  brochures and ect.)  assigned for 

the specialized  educational and other types   institutions  on administering care to  the children  

with disabilities .  

 

First of all, it is related  to  giving  the rehabilitation treatment to the  children in the 

Centre basing  on a “ team  method” approach . 

 

The availability of an individual rehabilitation team for each child,  composed from highly 

professional physicians varying in   specialization ( including psychologists),  teachers,  musical 

therapists and others, which calls for  special attention as it is crucial for an ill child and his family,  

allows for resolving  several essential goals (  mentioned in the “Introduction” to this brochure),  

targeted at the  observance of the rights of the  children with disabilities   and  the provision of 

equal opportunities for  meeting  their demands in the field of disaster risk reduction.   
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 This will enable to bring  the children with disabilities and their families, as well as 

administration,  teachers,  physicians and all those, who provide  care to the disabled children in a 

specialized  educational and other types  institutions,  to the emergency management table with the 

relief managers,  rescuers -  first responders to introduce the two sides to each other. 

 

Knowledge of team  work on rehabilitation of children with disabilities and on  integration of 

them   into a   society,  developed and used in the Centre,  will,  in many respects,  promote the 

preparedness of children to act adequately in an emergency  by cultivating in them more assurance 

in their potential to react adequately and   providing  better opportunities to  a  specialized 

institution’s  personnel to  assist timely  and qualified   the  children  should  a disaster strike. 

 

                                        
 

The professional composition of a team,  staffed  with diverse profile specialists will 

encourage: 

 
 successful development of more detailed information materials being created  drawn on a present 

brochure by given the specifics of both:  the  institution and  the  cared children; 
 

 acquisition and improvement of knowledge on preventive  risk reduction and mustering of 
adequate behavior skills in case of a disaster by all team members,  including in a specialized 
institution of a permanent  location of children ( by factoring  that the children are   given   round - 
the- clock in- patient,   day in-patient  and   out-patient  treatment, as well as by considering  the 
typical performances of buildings and constructions, where these children live, study,   being 
treated and  given  treatment  procedures   :  a main  building  and  some cottage -type  small sized  
buildings and ect.) 
 

Several facts play  significant  role in dissemination  of the above knowledge and skills,  

their improvement and experience exchange,  addressing this  venue: one is that the “Republican 

Children’s Rehabilitation Center”  provides  some scientific- methodological  support to  other relevant  

children’s institutions being  active in Armenia;   it is also involved into implementation of  joint 

educational- treating programs with  relevant rehabilitation centres and institutions  from Switzerland, 

France, Poland, Germany,  the USA, as well as the Centre also  offers rehabilitation  courses to  the  

children from Georgia, Russia and  Ukraine  . 

 

 Eventually,  the functioning in the Centre of  an integration  kinder garden,  that brings  

children with disabilities  together with  their  physically healthy class mates,  can be viewed as    a 

sound proof of the existence of  some interesting  perspectives in development and application of new 

methods on successful training to  elements of  disaster preparedness and adequate response skills in 

case of a emergency .   
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5.  By summering up one can notice, that the  creation   a more  detailed information 

materials   assigned for specialized educational and other types  institutions, where the children with 

disabilities are treated, requires factoring of  : 

 
 The basic venues of activities performed by such specialized institutions  

 
  Knowledge of contingent of the  cared children; their  mustering of  skills in every day live  and a 

kind  of social-psychological work delivered to them  
 

 Basic principle and approaches  applied to rehabilitate   these children with an aim to  prepare 
them to act independently   in every day   circumstances  
 

 Composition and qualification  of rehabilitation team  assembled for   each child: physicians ( 
including  rehabilitation physician , psychologist and ect.) , teachers,  rehabilitation nurseries  
 

 An extent  and a  form of the engagement of  parents and   family members of the   treated  
children  into the  rehabilitation  team  

 
 Basic construction performances of   a specialized establishment where  these children live,  are 

taught and given rehabilitation  courses 
 

  Practice of giving  integrated  teaching and rehabilitation courses  when  the treated  disabled 
children    study  and    have an access to  the institutional  facilities  together with their  healthy 
class mates  ( for instance,  an integration   kinder garden model)  

 
 Type of a given  care,  applied rehabilitation and teaching methods : 

round- the -clock in - patient,   day in- patient  and out- patient   treatment options 

 
 Availability  of  plans  on   interaction with enterprises, organizations, academic institutions etc., 

located in the close proximity ) regards the  likelihood of showing prime  assistance to the most 
vulnerable children ( children with  disabilities)  in case of  a disaster.  
 

                                                        
 

 

 

THINGS YOU NEED IN AN EMERGENCY. 

Water. 
Water mains break in an earthquake. Have at least 5 liters per person in 

plastic containers in a safe place. Change every 6 months. 

 

Emergency water can also be found in your water heater ( if you secured it), 

toilet reservoirs, canned food, beverages and ice.  

 

Tap water may not be safe after a major earthquake. It can be disinfected by filtering through layers of 

lean linen, and boiling for 5 minutes or adding 16 drops of liquid chlorine bleach to a liter, letting it 

stand for half an hour .  
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Food 
Transportation  of food products  is  impeded or even fails in earthquakes. 

   

           Refrigerators  may be out due to a lack of electricity. 

 An unplugged refrigerator will start cold for 24 hours if you 

don’t open it.  

           Eat food that will spoil first. Keep at least 3 days worth 

of canned food on hand, rotating it in your regular stock every 6 

months. Keep in mind any dietary restrictions you or your 

family might have. In case of evacuation make sure you have a 

manual can opener. 

 

 

First aid 
            Knowledge and  first aid skills are   essential after a major earthquake when medical 

facilities may be damaged or overcrowded.  
It is appreciable, that all citizens,  but , in the first hand , the personnel of a specialized and  if possible 

other kinds of establishments where the people with disabilities are taken care  of  in possible 

alongside with the disabled themselves  should possess this 

knowledge  and skills. 

 Have a first aid kit and guidebook stored in a safe place in kit form. 

Ask your pharmacist to help you put one together. Make sure it 

includes any essential medications you need. 

  

In a specialized institution such first aid kits should be put together 

by a medical staff or a physician. The Red Cross is an excellent 

source  for first aid information and classes. The Red Cross 

Committees can patronage in issues  dealing with   administering first 

aid in emergencies  for people,  especially children with disabilities. 

             The administration of such establishments should also be responsible for making stocks of 

medications needed by their disabled.    

          

             The disable person should have at least 3 days supply of these medications kept in a  

separate well-marked container  next to him.  This pack should also include the list of these 

medications, description of a diagnosis or disease  the disabled suffers ,  prescribed dosages, the  

doctor’s name,  location and telephone number. 

 

Fire Extinguisher, stop fire devices and an alarm system.  
             A compact fire extinguisher should belong in every home.  

 

It might be needed to stop local fires triggered by an earthquake, while  the firefighters are busy by 

stopping a big one.  

Inspect it regularly and keep it charged. 

 

Administration of a specialized  institution is in charge of providing fire 

fighting devices  and a having an  installed alarm system.  There is a need 

to have off staff  fire brigade enabling to stop a local fire and  evacuate the 

people with disabilities from a devastating  area.  
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Electricity.  
If you are dependent on electrical power for life support or require an elect wheelchair, have  

fully charged extra batteries. 

  

Administration of a specialized institution 

should purchase a small generator with extra 

fuel and have a stock of charged electric 

batteries and electric flashlights. 

 
 

Flashlights.  
Keep flashlights around the house in the  safe and easily  accessible place, including next to your 

bed and at work with extra batteries.  

 

If you are deaf or have impaired hearing a flashlight 

is essential for communication at night. 

People with impaired hearing should have a developed 

light signals table used in emergencies and  trained to 

produce these signals on practice. 

 

Radio 
 

In order to get information about the situation established,  rescue 

operations,  food, water and  

evacuation measures, keep a portative radio handy with extra electric  

batteries.  

 

A car radio can also work. If you are deaf or have impaired hearing the 

others can give information they hear on your radio.  

 

 

 

Clothing 

 

You are going to need to move over 

broken glass and other debris.  

 

Keep a pair of thick-soled shoes and work 

gloves under your bed or nearby. 

 
Medical supplies.  

What are the things you rely on if you are on your own  without help? 

You should have at least an extra week’s supply of these things on hand- items 

such as medication and other medical preparations required for regular 

treatment kept in a  separate well-marked container  that can be easily carried 

from your home if you should evacuate. 

 This pack should also include the list of these medications, description of a 

diagnosis or disease  the disabled suffers ,  prescribed dosages, the  doctor’s 

name,  location and telephone number. 
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WHAT TO DO DURING AN EARTHQUAKE? 

 
            By hearing a particular roaring,  feeling the floor moving and candelabrums rolling- 

don’t react in panic,  immediately go to a safer place - it is an earthquake.  

 

Find cover-move away from windows, high furniture and another dangers. 

Move to an interior doorway, or under heavy furniture like a table or a bed.  

 

             If you are in a wheelchair, stay in it,  move to an cover, beneath a doorway if possible. 
Lock the wheels and protect your head by your arms or with a blanket or pillow, if possible . 

             Don’t enter or exit the building.  

 

          The first shock is the strongest as a rule; but one should bear in mind, that the building’s 

contraction has already been damaged  and weakened after the first shock ,  so though the aftershocks 

are weaker they  are not less dangerous.  

          The best you can do in this situation - is  to wait till all the shocks stop, than by remaining  calm  

try to  assess the situation established.  

          Be sure – the help is already  on the way;  you only should do your best in order not to bring 

harm to yourself and  remain calm .  

          Tell others to seek cover. Get out of the way of any falling objects.  

If you are outdoor- move to a clear area,  away from trees, signs or buildings.  

 

 

AFTER AN EARTHQAKE. 

 
             Be ready for more shaking which could cause more damage.  

Check for injuries to you and others. Don’t move seriously injured people unless they are in danger. 

Calm down those injured who can not be extricated under the debris without use of  special rescue 

means; reassure of the professional support to  them   and measures  taken to keep them safe. Show 

them first aid if possible,  give them drinking.  

             Let the outside environment know about the location of the suffered by employing all means 

available to produce alarm .    

             Check for building damage and evacuate if it appears dangerous.  

Don’t use an elevator. 

Ask for help if you need it. Debris in corridors may block a wheelchair, or you may need help down 

stairs. 

 Help others if it possible.  

              Check for gas leak. If you smell gas, shut you gas off at the meter, or have someone else do it.  

Also shut off your water and electricity if they are damaged.  

Wear protective shoes and clothing. After a large earthquake there will be a lot of broken glass around 

.  

Use you portable or car radio for information. Electricity may be out, so you won’t have TV . 

                Don’t use the telephone. Lines will be out or overcrowded with emergency calls.  

               

                Most of all,  use common sense.  

                By preparing for an earthquake you are a lot  better of that those who don’t.  

                 

                The personnel of specialized institutions all this time should not leave the entrusted to them 

alone ; they should be next to them,  by cheering them up and giving  hope to survive .  
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Buried under debris.  
 

 breath in deep, do not allow fear to paralyze you, do not become downhearted, do not panic, 

try to survive at any rate; 
 

 remember that a human being can live without water,  the 

more, without food during a rather long period of time, 

especially if he/she  saves  his /her energy; 
 

 you must believe that a help will come without fail; 
 

  try to  adopt to the existed situation, look around attentively 

and try to find a possible way out; 
 

 assess the situation established! Examine it and try to find some positive features;  
 

 look into your pockets or around   for some objects that could be used for producing sound or 

light signals( for instance, look for any object 

that after falling with knocking  on a pipe or the 

floor can attract attention of the rescuers or 

other people helping them);  
 

 if you experience a deficit of air do not light 

matches or candles, consuming  oxygen; 
 

 if you feel strong smell of gas or smoke, breath 

in through your clothes 

 

 try to find any cover to keep yourself warm by putting newspapers, cardboard boxes, paper 

and rags into trousers,     shoes and sleeves 
 

 

 

SPECIAL PRECAUTIONS FOR PEOPLE WITH DISABILITIES. 

 

WHO HAVE   IMPAIRED MOBILITY. 

The threat. 
            During an earthquake your mobility will be affected  by  fallen debris, like furniture, shelving 

unites,  parts of walls and plaster. 
           After an earthquake debris may block your exit and elevators may not work.  

 
WHAT YOU CAN DO: 

 
Before an earthquake . 
            Before an earthquake you should learn by practicing the escape routes from your house when 

quakes stop.  Let you neighbors know that you may have trouble getting out.  

           Seek  the safest evacuation  routes  by cleaning in advance a path, finding alternative routes or 

securing top-heavy furniture  that can block your way out and  prevent  moving. 

 

During an earthquake.  
           

If  you at home, find cover- move away from windows, high furniture. 
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        If you are in a wheelchair, stay in it, move to cover beneath a doorway, if possible.  Lock the 

wheels and  protect your head with your arms, cover with a blanket or  pillow, if possible. 

 Practice this procedure.  

 

If you are in bed or out of your chair, try to  seek cover under a bed or table. 

Protect yourself from falling objects. 

 

If you are outdoor- move to a clear area, away from trees, signs or buildings. 

 

 

 
 

After an earthquake.  
       If you are trapped, do anything to attract attention. If you previously asked your neighbors, 

they will be looking for you. If you need help to evacuate or to take other safety measures, ask and of 

course help the others if you can. 

 

 

 

WHO ARE  DEAF OR HAVE IMPAIRED HEARING. 

 

The threat .  
         The telephone  line are likely to be out, and your telephone will be useless. 
Probably, you will have more difficulties with communication and mobile connecting. 

          Also, there is a danger that people may not realize that you cannot hear their evacuation 

warnings and instructions and may leave you behind. 

          If electric power is out, communication in the darkness will require only  a flashlight. 

 

WHAT YOU CAN DO. 

Before an earthquake. 
 At home make sure to have a flashlight, pencil and pad next to you. 

 

Ask a neighbors to be your source of emergency information as it 

comes over radio.  

 

Remind co-workers that you cannot hear an evacuation order and ask 

them for their help.  

 

                   Store extra hearing aid batteries at home and at work 

 

During an earthquake 
Watch for falling  debris and moving objects. 

If you are at home- move away form windows, high furniture. Move to an interior doorway if possible 

or try to seek cover under heavy furniture, like table  or a bed.  

Find cover. 

If you are outdoor- move to a clean area, away form trees, signs or buildings.  

 

After  an earthquake. 
Get the attention of others. If our are trapped in a room. Knock at the doors, or hit objects together to 

let others know you are there. 
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Use a flashlight day and night to sending messages.  

Have others give you disaster information as it comes over the radio. 

 

 
WHO ARE BLIND OR HAVE IMPAIRED VISION. 

The threat. 
An earthquake can cause great disruption in your surroundings.  

During an earthquake, things can fall.  

After an earthquake exits may be obstructed.  

If you have a seeing-eye-dog- he may be injured or too frightened to rely on. 

 

WHAT YOU CAN DO. 
 

Before an earthquake. 
Have at home and at work close to you an extra cane. 

 Wherever you go things will be changed, because of an earthquake and you’ll 

need a cane even if you have a seeing-eye-dog.  

 

Know alternative escape routes at your home and work. 

The ones  you are used to, may be blocked. 

 

Talk with a neighbor before an earthquake, so that he can assist you afterwards. 

 

 
 

During an earthquake. 
         If you feel the ground moving, assume  it is an earthquake. 

         If you are at home-seek cover under heavy furniture or in a doorway, away from walls on the 

outside of building. Drop to your knees and protect your head with your arms and with a blanket and 

pillow, if possible. 

 

After an earthquake . 
         If  you hear falling objects during an earthquake, there will probably be obstructions around you. 

Ask others for help.  

         If shocks are over   you are not trapped and can move- try to orient and get out to a safer area by 

using a cane. 

         If you are trapped,  avoid moving if it not necessary in order not to cause  more obstructions 

Make noise to alert others by shouting and crying.  Warn people about your state and ask them to help 

you.  

         If electricity fails after an earthquake,  sighted people may not be to find their way  while 

the blind and experience has shown can assist them and save lives.  
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DANGER IN THE HOME 
BEWARE OF … 

 
 Heavy objects on high shelves( they’ll fall) 

(hanging plants( they’ll swing or come off their hooks) 
 

 Furniture 
 ( bookcases and china closets will fall and could block your way) 
 

 Things on walls 
( mirrors of picture frames will fall and glass will fly in different directions)  
 

 Cupboards 
( jars, cans, pots and pans will be heading your way) 
 

 Appliances 
( refrigerators, washers, stoves and water heaters will all be on the move. 
Broken gas lines can start fires) 

 
 Bedroom areas 

( mirrors, pictures and shelves may fall on you or block your escape) 
 

  

WHAT TO DO ABOUT IT 
 

 Remove heavy objects from the shelves 
Remove any heavy object from above your bed.  

Locate  beds away from windows as broken window glass can 
damage you 

 
 Secure top heavy furniture,  kitchen cupboards,  pictures 

and mirrors to the wall with eye-screws, L-brackets and 
other tools 

 
 Secure hanging plans. Make sure they are either screwed to 

the wall or fastened by molly bolts.  Consider putting plants 
in light plastic baskets rather           
than heavy ceramic pots 

 
 remember  that  a small sum of 

money and a couple of minutes 
eventually can save your life  

 
 Secure pictures and mirrors 

 
 Secure  appliances 

Even something as heavy as a refrigerator will scoot around or tip over during an earthquake, unless 
you secure it. Eye-screws or L-brackets can do this job. If your appliances are on casters or wheel- lock 
them. 

 
 Secure your water heater 

When full a water heater is rather heavy and can fall and spill water and possibly damage gas lines and 
thereby cause fires.  
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REMEMBER 

 

You  live in a higher seismic zone with a threat of earthquake 

everyday.  

 

 

If you  haven’t done anything to prepare for one - 

you may have  a lot of troubles. 
 

 

That’s why 

 

 

Read the brochure and take right now all recommended 

measures to prepare for an  earthquake.  

 

 

Be sure, knowledge,  acquired skills and simple preventive  

measures  in dealing with earthquakes will enable you to  protect  

your   own life  and lives of your loved-ones.  

 

 

Someday, perhaps, tomorrow you’ll be glad you did.  

 
 

 

 

 

 

 
WHO IS WARNED HE IS PROTECTED 

IF YOU KNOW WHAT TO DO IN THE CASE OF A DISASTER  

YOU WILL SAVE YOUR OWN LIFE AND THE LIVES OF YOUR CLOSE-ONES. 
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